LNWR George the Fifth Steam Locomotive Trust
Privacy Statement

https://newprincegeorgesteam.org.uk
Last updated: February 2026

1. Introduction

The LNWR George the Fifth Steam Locomotive Trust ("the Trust", "we", "us", or
"our") is committed to protecting and respecting your privacy. This Privacy Statement
explains how we collect, use, store, and protect your personal data when you visit
our website at https://newprincegeorgesteam.org.uk or interact with us in any other
way.

This statement is provided in accordance with the UK General Data Protection
Regulation (UK GDPR) and the Data Protection Act 2018.

2. Data Controller

The data controller responsible for your personal data is the LNWR George the Fifth
Steam Locomotive Trust. If you have any questions about this Privacy Statement or
our data practices, please contact:

Derek Buckles
Chair, LNWR George the Fifth Steam Locomotive Trust
Email: chair@newprincegeorgesteam.orqg.uk

3. What Personal Data We Collect

We may collect and process the following personal data about you:

Identity Data: your name, title, and any other identifying information you provide to
us.

Contact Data: your email address, postal address, and telephone number.

Financial Data: payment details where you make donations or purchase
memberships (processed securely and not stored by us beyond what is necessary).

Technical Data: your IP address, browser type and version, time zone setting,
browser plug-in types and versions, operating system, and platform.

Communications Data: any correspondence you send to us, including emails,
contact form submissions, and any feedback you provide.

4. How We Collect Your Data

We collect personal data through direct interactions with you, such as when you fill in
forms on our website, correspond with us by email or post, subscribe to our
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newsletter, make a donation, apply for membership, or attend our events. We may
also collect Technical Data automatically as you navigate our website through the
use of cookies and similar technologies.

5. How We Use Your Personal Data

We will only use your personal data where we have a lawful basis to do so. The
lawful bases we rely on are:

Consent: where you have given us clear consent to process your personal data for
a specific purpose, such as receiving our newsletter.

Legitimate Interests: where processing is necessary for the legitimate interests of
the Trust, such as administering memberships and keeping supporters informed
about our activities, provided these interests do not override your fundamental rights
and freedoms.

Contractual Necessity: where processing is necessary to fulfil a contract with you,
such as processing a membership application.

Legal Obligation: where we need to comply with a legal obligation, such as
maintaining financial records.

We use your personal data to manage your membership or donations, communicate
with you about Trust activities and events, send newsletters and updates (where you
have opted in), administer and improve our website, and comply with our legal and
regulatory obligations.

6. Sharing of Personal Data with Third Parties

We will not share, sell, distribute, or disclose your personal information to any
third parties. Your personal data is held solely by the Trust and is used only for the
purposes described in this Privacy Statement.

The only exception to this would be where we are required to disclose your personal
data by law, by a court order, or by a regulatory authority with appropriate
jurisdiction. In such circumstances, we will only disclose the minimum amount of
information necessary to comply with the legal requirement.

7. Data Security

We have put in place appropriate security measures to prevent your personal data
from being accidentally lost, used, accessed, altered, or disclosed in an unauthorised
way. We limit access to your personal data to those members of the Trust who have
a genuine need to access it. They are subject to a duty of confidentiality.

We have procedures in place to deal with any suspected personal data breach and
will notify you and the Information Commissioner’s Office (ICO) of a breach where
we are legally required to do so.

8. Data Retention
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We will only retain your personal data for as long as is necessary to fulfil the
purposes for which it was collected, including to satisfy any legal, accounting, or
reporting requirements. When your personal data is no longer required, it will be
securely deleted or anonymised.

9. Your Rights Under UK GDPR

Under the UK GDPR and Data Protection Act 2018, you have the following rights in
relation to your personal data:

Right of Access: You have the right to request a copy of the personal data we hold
about you.

Right to Rectification: You have the right to request that we correct any inaccurate
or incomplete personal data.

Right to Erasure: You have the right to request that we delete your personal data in
certain circumstances.

Right to Restrict Processing: You have the right to request that we restrict the
processing of your personal data in certain circumstances.

Right to Data Portability: You have the right to request that we transfer your
personal data to another organisation, or directly to you, in certain circumstances.

Right to Object: You have the right to object to the processing of your personal data
where we are relying on a legitimate interest.

Right to Withdraw Consent: Where we are relying on consent to process your
personal data, you have the right to withdraw that consent at any time.

To exercise any of these rights, please contact Derek Buckles at
chair@newprincegeorgesteam.org.uk. We will respond to your request within one
month.

10. Cookies

Our website may use cookies to distinguish you from other users and to improve
your experience. Cookies are small text files placed on your device when you visit
our website. You can set your browser to refuse all or some cookies, or to alert you
when websites set or access cookies. If you disable or refuse cookies, some parts of
the website may become inaccessible or not function properly.

11. Links to Other Websites

Our website may contain links to other websites operated by third parties. This
Privacy Statement applies only to the LNWR George the Fifth Steam Locomotive
Trust website. We have no control over, and accept no responsibility for, the privacy
practices of any third-party websites. We encourage you to read the privacy
statements of any websites you visit.
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12. Children’s Privacy

Our website is not specifically directed at children. We do not knowingly collect
personal data from children under the age of 13 without the consent of a parent or
guardian. If you believe we have collected personal data from a child without
appropriate consent, please contact us immediately and we will take steps to delete
such information.

13. Changes to This Privacy Statement

We may update this Privacy Statement from time to time to reflect changes in our
practices or for other operational, legal, or regulatory reasons. Any changes will be
posted on this page with an updated revision date. We encourage you to review this
Privacy Statement periodically.

14. Complaints

If you have any concerns about our use of your personal data, you can make a
complaint to us at the contact details above. You also have the right to lodge a
complaint with the Information Commissioner’s Office (ICO), the UK’s supervisory
authority for data protection issues:

Information Commissioner’s Office

Woycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF
Telephone: 0303 123 1113

Website: www.ico.org.uk
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